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Mr. Jorathan M. Wike, Hearing Officer
Tennessse Regtlalory Authority

460 James Fossrtson Farkway
Mashvills, TN 37 243-0505
800-342-835%7 71 Mr Wike

Fax: 646-741-50118

Ra: Docket Mo, 02-00058

Cregr Mr, Wike

Fam in recelrt of CenturyTel's Mr. Terry Crutchfield’s rebuttal testimony and noticed the
information the scught in the Interrogatories, and you ruled as having no bearing on the case,
has bean brought cut in his rebuttal testimony in ltem # 10, Page - 3. :

Although © am ot an stiomey it seems to me that this item is not rebuttal testimony, but new
wesiimory. a3 1 iave not provided any testimony concerning past complaints and problams.-

Fassums that CenturvTel has changed their minds and now wants to bring &ll of the past
proplems and 2amplaints back into this hearing. ‘

Theretfors since “hey are now opening the door to these past complaints resolved and unresolvad
intg the orocsadings | will respond to this testimony with detailed testimony about these:
complaints, ‘

Ag CentuyTel has noted there have been numerous complaints and problemns, and we may have
o reeongider 55 whalhe- this hearing can be accomplished in the one day that has been set

asice.
Fwas vnicar thz uncenstanding that the only issue to be discussed was ltem # 6 (call completion),
i CerturTel cesiies to now review all of these past complaints and problems, we probably

sholc fedule the heering because it would take me at least one day to address these items -
plus anobwer dzy 10 address ltem # 8.
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Ity the allernativ2 since this is rew testimony and not rebuttal testimony | feel that this should be
disallowred or CaturyTal should present all pertinent documentation on the ather complaints and
test rasulls, '

Also this testiTony acpears to me to be second or third hand information because | don't
remembe Mr, Crutehfield being involved in these complaints and problems.

Therefors Certury'e! should provide direct testimony from the various individuals that were .
involved i1 thes : complainis and problems, :

Yours lrily, ~ 3
¢ 'iflx\ ) -

{/ L (_,am- L
2

Michael Van Wizs

oo R. Dalz 3rirmas, Hass, Berry & Sims, PLC (Via Facsimile & US Mail)
Hoss | Bouher, Bass, Berry & Sims, PLC (Via Facsimile & US Mail)
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Dear Mr, Wike,

Flemse find ailacred




